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Who we are
Durham Employment & Skills is the training arm of 
Durham County Council’s Regeneration and Local Services.

“...the solid grounding that the WorldHost course provides was a cornerstone of 
creating an extraordinary visitor experience for ‘Kynren - an epic tale of England’. 
That the DES trainers were able to, not only excel in their teaching of the course 
content, but also to effectively relate it to our own values and aspirations gave 
outstanding results.” 
Anne Isabelle Daulon, CEO, Eleven Arches

What we do 
 
We liaise with local employers to provide industry recognised qualifications for your staff. 
 
We develop and deliver bespoke employer relevant training programmes to match your requirements. 

We provide skills support for people who have been made redundant by helping you gain new skills, 
skills that local firms really need. 

We also help long-term unemployed people back into work by providing coaching, training and support.



Short courses

Emergency First Aid at Work – learn how to assess an 
incident and undertake Cardiopulmonary Resuscitation (CPR). 
 
Automated External Defibrillation – learn how to manage 
a casualty and safely use an AED. 

Health & Safety at Work – understand the principles of 
H&S and accident prevention. 

Food Safety – understand the importance of keeping clean 
and hygienic and keeping food safe. 

Safe Manual Handling – understand the hazards and risks 
associated with manual handling.

Principles of COSHH – learn how to identify the hazards 
associated with those substances. 
Communicating Assertively – learn how to maximise your 
skills to become an effective communicator. 

Professional Telephone Techniques – increase you confidence 
to enable effective communication. 

Supervisory Workshop – develop knowledge and skills to 
support you in planning and managing your team. 

Leadership Skills – explore theories of leadership practice 
to develop own leadership skills and abilities. 
 
If you are unemployed all short courses are free.

We offer a wide range of short courses that can be 
completed in a day in venues across County Durham. 

We currently offer over 30 short courses and can develop new courses to meet your training needs. Contact us for more information.



‘Get into...’ programmes

‘Get into….. Business Administration’ – learn how to 
communicate effectively, provide excellent customer service 
and work as part of a team. 

‘Get into…. Care’ – learn new skills such as working in the 
care sector, equality and diversity, and safeguarding. You will 
have the opportunity to gain a DBS certificate on completion 
of the programme. 

‘Get into…. Contact Centre’ – learn new skills such as 
professional telephone techniques, effective listening, resolving 
problems and selling techniques.   

‘Get into…. Construction’ – acquire new understanding 
of working on a construction site, risks, hazards, plant and 
equipment, and working at height. You will have the opportunity 
to gain the CSCS Green Card on completion of the programme.  
 

‘Get into…. Hospitality’ – acquire new skills and understand 
customers needs and expectations, first and lasting impressions, 
Food Safety and Health and Safety. 

‘Get into….. Manufacturing’ – gain new understanding of 
manufacturing operations, principles of logistics, processing 
orders and despatching goods and Health and Safety. 

‘Get into…. Retail’ – learn new skills such as understanding the 
selling process, providing excellent customer service and work 
as part of a team.

“I was overwhelmed by the professionalism of Durham 
Employment & Skills and their passion in supporting 
young people into employment”

Mel Donoghue, Head of Outbound Telephony, 
UK Retail Banking, Barclays

If you are unemployed or looking for a career change our 
‘Get into….’ programmes help you to gain knowledge, skills 
and experience to progress into your chosen career.



Apprenticeships

The apprenticeship will be completed through on-the-job activities and off-the-job training. 
Examples of apprenticeships you can complete with us are: 

l	 Intermediate and Advanced Business Administration 
l	 Intermediate and Advanced Customer Service
l	 Intermediate and Advanced Hospitality
l	 Intermediate and Advanced Retail
l	 Advanced Management
l	 Higher Business Administration
l	 Higher Management & Leadership 
 
We offer over 12 apprenticeship programmes, please contact us for details of how 
an apprentice could help your business grow and details of the grants available.

Could your business benefit from employing an apprentice? 

Apprenticeships give people aged 18+ the 
opportunity to earn while they learn…



We understand that finding and keeping the right 
people is vital to the success of a business.  

“We were provided with a high standard of prospective employees…. 
a benefit of the screening process. Durham Employment & Skills 
understands the employer needs.”

Brian Hodge, Corespec Ltd.

We will tailor our recruitment service to meet your business needs, whether you have 
a single vacancy to fill or you need a bespoke recruitment strategy, we will endeavour 

to support you in finding the right people with the right skills 
and attitude for your business. 

 
Using our own premises or delivering on your site, 

we can organise recruitment days to enable you 
to meet potential candidates. We can also help to 
organise work trials to determine the suitability of 
candidates for your business.  
 
Our service is tailored to meet your specific needs, giving everything you would 
expect from a recruitment agency, without the cost. 

Offering your business more



Once an employee is in post with you, we 
can offer a support package of advice and 
guidance throughout the first two years of 

their employment. 

We can also support the 
development of your 
existing staff through our offer of 
a full range of training and development 
opportunities.* 
 

*Please contact us for further information and full details.

Going the distance



For further information contact your local office 
or email: DES@durham.gov.uk
www.durham.gov.uk/des
Durham Employment & Skills
Unit 21 & 22 Derwentside Business Park
Villa Real
Consett
DH8 6BP
Tel: 03000 266 660

Durham Employment & Skills
Louisa Centre
Front Street
Stanley
DH9 0TE
Tel: 03000 266 651

Durham Employment & Skills
Mile House
Bridge End
Chester-le-Street
DH3 3RA
Tel: 03000 266 654

Durham Employment & Skills
Unit 13 & 14 Crook Business Centre
New Road
Crook
DL15 8QX
Tel: 03000 266 652
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