
Transcript - Introducing our new Neighbourhood Wardens 

[Cllr Simon Henig, Leader, Durham County Council. Simon is standing outside Durham County 

Council Offices, there is the sound of traffic in the background of his section of the clip.] 

[Cllr Simon Henig] Well we are delighted to be able to invest in new neighbourhood wardens who 

will serve across County Durham. This is something that we know is highly valued by local residents 

and so we agreed in the budget earlier this year that we would employ a number of new wardens, 

and that is to deal with issues such as littering, fly tipping, antisocial behaviour, the sorts of issues 

that we know are really important to people in communities across County Durham. 

So, we are really pleased that a number of new neighbourhood wardens are starting that they will 

be on patrol across County Durham. A number of them will specifically be dealing with the problems 

of fly tipping which we know is a big issue and we would like to wish them well in their work across 

County Durham. 

[Text: Introducing Our New Neighbourhood Wardens.] 

[Image: A person wearing a blue fleece with the County Durham logo on the front and “Warden” on 

the arm.]  

[Samir is standing outside, there is the sound of a breeze and birdsong in the background.] 

[Samir] So, my name is Samir Jasser, I am a neighbourhood warden for Durham County Council. 

Before I got employed as a Community Officer I went to university for three years, did Sport 

Physiology, graduated 2018, gained employment as a PE Teacher, and I worked as a PE Teacher 

across County Durham primary schools.  

[Images: Photograph of Samir. Ariel photograph of Neighbourhood Warden team. Close of image of 

a warden in uniform showing equipment such as a walkie-talkie.] 

[Samir] Currently I am on a four-week training programme, I am into my third week so I am over 

halfway. I start in September on patrol. What I am most looking forward to is working with members 

of the public as a Community Officer at my allocated station. 

[Image: Photograph of a Neighbourhood Warden talking to a man walking a dog.] 

[Jill is standing outside, there is the sound of a breeze and birdsong in the background.] 

[Jill] I’m Jill Greenfield and I am a Neighbourhood Warden working with Durham County Council.  

[Image: Photograph of Neighbourhood Warden team. A person wearing a blue fleece with the 

County Durham logo on the front and “Warden” on the arm. Photograph of Jill.] 

[Jill] I applied to be a Neighbourhood Warden because of the skill set that I have. I previously worked 

with adults with autism and I have a good understanding of what people need and give me the skill 

set and enable me to engage with the community better.  

[Jill] I was born and bread in Peterlee at the east side of County Durham. The community that I am 

from is lovely and friendly, helpful. County Durham is an absolutely amazing place to live and I what 

to help to give something back to that community and to make it a better place to live. 

[Dominque is standing outside, there is the sound of a breeze and birdsong in the background.] 



[Dominque] I am Dominque, I am a new Neighbourhood Warden for Durham County Council. 

Previously I was a store manager in the retail industry, so I had to deal with a lot of different 

situations, which I am looking forward to transferring those skills into this role. 

[Image: Photograph of Neighbourhood Warden team. Photograph of Dominque.] 

[Dominque] I live in Consett so County Durham is very special to me and I am looking forward to 

making a difference to people. 

[Ben standing outside, there is the sound of a breeze and birdsong in the background.] 

[Ben] I’m Ben Storey I am a new Neighbourhood Warden for County Durham County Council. And 

this week in the training we have been learning about Community Protection Notices, Community 

Protection Warnings, and then following on from that Fixed Penalty Notices for things such as untidy 

yards and gardens. And we have been doing many other things such as stray dogs, stray horses, 

tethered horses as well, as well as littering and fly tipping.  

[Image: Photograph of Neighbourhood Warden standing next to a Durham County Council car. 

Photograph of Neighbourhood Warden inspecting an area where fly tipping has taken place.] 

[Ben] And I am really looking forward to putting what I have learned in the classroom into action on 

the ground. I understand how important these problems are to people and I can’t wait to get out 

there and be able to help tackle them.  

[Clip: A Neighbourhood Warden walking away from the camera, with the words Neighbourhood 

Warden visible on their top.] 

[Text: Durham County Council logo. Like, Comment, Share. 

www.durham.gov.uk/neighbourhoodwardens Find out more. 

 

http://www.durham.gov.uk/neighbourhoodwardens
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