
Libraries for you Transcript 

[Soundtrack: Ambient music plays in the background throughout the clip.] 

[Image: Photograph of a pile of five books. The top book is lying on its spine with the pages open.] 

[Text: Libraries for you have your say.] 

Hello from County Durham libraries. Just want to talk to you today about libraries for you, how you 
get involved, and how you can have your say.  

[Image: Photograph of a pile of five books. The top book is lying on its spine with the pages open.] 

[Text: Why are we doing this?] 

We are doing this because we know that libraries are important. We know there has been lots of 
changes in recent years with digital provision. We want to find what people in County Durham want 
from our library service. 

[Image: Photograph of a pile of five books. The top book is lying on its spine with the pages open.] 

[Text: Where can I get a paper survey?] 

If you can’t do the survey online you can pick up a paper copy at one of our libraries, you can take it 
home, complete it and then drop it back the next time you visit. 

[Image: Photograph of a pile of five books. The top book is lying on its spine with the pages open.] 

[Text: What if I need help filling the form in?] 

If you need help to fill in the online questionnaire there is a telephone number that you can phone. 
Somebody will talk through the questionnaire with you, and it will be completed there and then. 

[Image: Photograph of a pile of five books. The top book is lying on its spine with the pages open.] 

[Text: What happens next?] 

The feedback we receive will be assessed to determine the priorities for our library service in the 
future. Thank you very much for taking part. 

[Text: www.durham.gov.uk/consultation Take part in Libraries for you.] 
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