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Supporting Meaningful Conversations in Youth Justice 
 

 
 

 All ClearCut Communication resources are written using speech 
language and communication (SLCN) friendly language 

 

 
 We use colours and images that support understanding 

without distracting 
 

 All our resources have a matt finish to avoid glare 
 

 
 Our resources are tried and tested by young people, families, carers 

and practitioners in County Durham 
 
Income generated is used to improve outcomes for young people who 
offend and young victims in County Durham. 

 
All ClearCut Communication resources are developed by CDYJS. Durham 
County Council has copyright on all ClearCut communication resources. 

 

 
Where possible, we will offer to sell you an email attachment (pdf), so 
you can produce as many copies as you need for your own use. 
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AssetPlus Screening Support Pack  
(Product Code: AP) 

 

 
 
Puts the young person at the heart 
of the YJB screen. 

 
Interactive resource that has the 
screen questions rewritten into 
questions for the young person. 
Includes picture support, summary 
sheets and supporting booklet that 
outlines how to use the resources, 
what SLCN are, warning signs, 
strategies and when to make a 
referral to a Speech and Language 
Therapist. 

 
The pack comes in a plastic wallet. 
Essential for anyone carrying out an 
AssetPlus assessment. 

 
Price: £65 per pack (VAT zero 
rated). 

 

WordBuster 
(Product Code: WB) 

 
83 youth justice words explained 
using SLCN friendly language, with 
visual support. 
 
Also provides examples of how the 
word might be used in conversation 
and any other meanings the words 
might have. 
 
Comes ring bound in postcard size, 
contained in a durable box. 
 
Invaluable for anyone working face 
to face with young people. 
 
Price: £65 (VAT zero rated). 
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Going to Court 
(Product Code: GTC1 / GTC2) 

 
A resource that takes the young person 
through the process of going to court 
step by step with photographs.  It 
includes what might happen, who will 
be there and their roles, what will be 
expected of them and what the 
outcomes could be.  We advise you to 
supply us with images of your local 
court building and your logo.  We’ll 
update the pdf with the actual pictures 
of your court. In particular this reduces 
anxiety for young people on the autistic 
spectrum.  Alternatively you can order 
the generic Going to Court resource. 
 
Prices: 
£150 +VAT (generic pdf). 
£250 + VAT (customised pdf). 

Purchasing a pdf means you can print as many as you like! 
 

Youth Caution Translation 
(Product Code: YC) 

 
The Youth Caution is written in 
language that is complex and legal. 

 
Young people are asked to sign to 
state they understood the caution in 
the pressured environment of a 
Police Station. Young people and 
their parents/ carers can be 
supported through this process with 
this resource. 

 
A pdf that translates the Youth 
Caution with visual support and 
SLCN friendly language.  Provide us 
with your logo and we’ll customise the 
pdf for you. 

 
Price: £150 +VAT for pdf. 

 
Purchasing a pdf means you can 
print as many as you like! 
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Telling your story 
(Product Code: TYS) 

 

 
A resource to support young people with 
sequencing their story.  It helps the young 
person focus on providing a beginning, 
middle, and end to their information. 

 
It includes three practice scenarios to 
introduce the concept and then asks the 
young person to reflect on their own 
situation. Ideal for assessments and 
offence analysis. 

 
Price: £150 + VAT for pdf. 

 
Purchasing a pdf means you can 
print as many as you like! 

 

 
 
 
 
 

Thinking about victims 
(Product Code: TAV-20 / TAV+20) 

 
This is a speech language and 
communication friendly victim 
awareness programme.  Young people 
that struggle with social imagination 
find empathy difficult. It is not easy to 
imagine being in the shoes of someone 
else. 

 

This resource uses the thoughts and 
feelings of the victim in a concrete and 
structured way. It encourages the 
victim and young person to swap 
thoughts and feelings as they work 
through a parallel process. The 
resource naturally moves to shuttle 
mediation and prepares victims and 
young people for restorative meetings. 

 

Purchase an interactive pdf for use 

on your computer. 
 

Price:  £500 + VAT. 
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What’s changed for the victim? 
(Product Code: WCV) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is a resource to help record the voice of the victim. 
 

Using communication friendly images, language and layout, it asks, what has changed 

for the victim since the offence?  It focuses on their thoughts, feelings, and the impact of 

the offence. 
 

What’s changed for the victim? is included in the Thinking about victims 

resource. You only need purchase this as a separate resource if you are not buying 

Thinking about victims. 
 

We’ve created it as a separate tool following demand from Victim Liaison Officers and 

Registered Intermediaries who find it invaluable to gather victim 

information. Sold as a pdf so you can print or photocopy as many 

as you need. Price: £150.00 + VAT. 
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Communication Friendly Letters 
(Product Code: LTR) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A pack of 21 communication friendly letters, written by our speech and language 

therapist. They include ClearCut Communication images created by our designer, who 

is trained in communication friendly imagery. The pack includes appointment letters, 

Referral Order letters, warning letters, breach letters, PSR letters, out of court letters, 

ISS letters etc. Please get in touch for a sample letter and a detailed list of what we 

provide. 
 

The letters are supplied as Microsoft Word documents so you can adjust them to your 

individual needs and can be used as many times as you need them! 
 

Price: £250 + VAT. 
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Training and Consultancy 
 

 We are experienced in the delivery of SLCN training. We also provide training 
on use of our resources. 

 
 We are skilled in finding solutions to communication problems. Training and 

consultancy is bespoke to your needs. 
 

 
 Please let us know what you need and we’ll provide a quote. 

 
 
 
 

Ordering Resources 
 

 Please complete an order form if you would like to order any resources.   
Please note that prices shown do not include packaging and postage costs 
(this will be calculated as part of the order).     If you would like to discuss 
training or consultancy, please contact Sarah Caden. 

 
  Orders: 03000 265 999    Queries - Sarah Caden: 03000 265 969 

 

 
  ClearCutCommunication@durham.gov.uk  
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