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Transcript. Making a difference in County Durham 

 

00.00 – 00.03 

[Black background, Durham County Council logo, text: Making a difference in County Durham] 

00.03 – 00.11 

[Uplifting music] 

[Children and parent around a table] 

[Social worker one voiceover] 

Some of our children and families are living in really tricky circumstances 

00.12 – 00.13 

[Close up of children’s hands playing with colourful figures] 

but we can still bring out that hope for people 

00.14 – 00.17 

[Social Worker with child, playing together with colourful blocks, in a home environment 

and enable those children to be safe and reach their potential. 

00.18 – 00.20 

[Child walking to school across a field, turning around and smiling] 

00.21 – 00.23 
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[Social Worker approaching door and ringing doorbell, showing ID badge and entering house] 

[Social worker two voiceover] 

So probably the best part of my job is, um, supporting those families and 

00.24 - 00.25 

[Social Worker with parent talking, in a home environment] 

and working together  

00.26 – 00.32 

[Social Worker with child, smiling and playing with cards, in a home environment] 

to support them through, you know, those most difficult times and challenges that they face. 

00.33 – 00.34 

[Social Worker talking to camera] 

[Social worker three voiceover] 

I think social work is really hard, but I think when things 

00.35 – 00.39 

[Children around a table playing with wooden blocks] 

go well, it makes it worth the while really 

00.40 – 00.42 

[Child drawing at a table, smiling] 
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00.43 – 00.46 

[Social Worker and children around a table, in discussion] 

[Social worker four voiceover] 

Us putting, support in for a family could make the difference of that child remaining at home 

00.47 – 00.48 

[Two Social Workers looking at computer, talking, smiling] 

00.49 – 00.58 

[Social Worker with parent, talking, child hugging parent] 

The best part of my job is working with the children and young people.  You know, the bring is so 

much happiness. 

0.59 – 01.04 

[Social Worker talking to camera] 

[Social worker three voiceover] 

The best part of the jobs is when you see families making those positive changes and eventually not 

needing you anymore. 

01.05 – 01.07 

[Child with Social Worker on a pebbled beach, talking] 

[Social worker one voiceover] 

We're collaboratively working with them to bring out their natural strengths 
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01.08 – 01.15 

[Social Worker smiling, sitting with children around a table, playing with colourful cubes, close ups 

of children’s faces] 

the important people in their networks, making sure children and young people have a voice. 

01.16 – 01.21 

[Social Worker with parent, child writing, in a home environment, child and parent together smiling] 

And even in the most difficult of circumstances, we can find hope for people. 

 

01.22 – 01.24 

[Happy child sliding down a slide, outside, in a park environment] 

01.25 – 01.28 

[Social Worker talking to camera] 

I suppose the best compliment we can get is to no longer be needed. 

01.29 – 01.37 

[White background, Durham County Council logo, text Join us 

www.durham.gov.uk/childrenssocialwork] 

 


