
Hazel’s Story – video transcript 
 

[Video clip: Hazel seated talking to a fellow student] 

[Text: Hazel’s Story] 

[Soothing and uplifting music throughout] 

[Video clip: Hazel walking through the lobby of New College Durham with a fellow student] 

“My name is Hazel Hill. I started in retail worked my way right through to a store manager 

but decided that wasn't what I wanted long term.” 

[Video clip: Hazel enjoying a conversation with a fellow student] 

“That sort of led me to look into the care sector. I'm currently activities manager overseeing 

all of the activities in three homes.” 

[Video clip: Hazel talking about her job] 

“As an activity coordinator, that's fantastic, but I want to go further than that”.  

[Video clip: Hazel walking towards the camera with the New College Durham building in the 

background] 

“I'm actually studying a foundation degree in Business and Management, taking my role to a 

new level, as I'm learning all of these new techniques and how to apply that to a business 

situation, it's really interesting.  

[Video clip: Hazel and other students in a class room at New college Durham in a tutorial 

session, studying and talking to each other] 

“And hopefully once I've completed my qualification, I'll be able to take on more 

responsibility and roll that out even further.” 

[Video clip: Hazel walking across the courtyard at New College Durham, then a close up of 

her seated, talking about her role  

“It was probably the best decision of my life coming into this sector. It is absolutely for me. If 

you've got passion, if you've got drive, if you're even just not sure, just taking that little tippy 

toe in, I would recommend it to anybody.” 

[Logo: County Durham Care Academy]  

[Text: Start your amazing career in care with the County Durham Care Academy] 

[Logo: Supporting Made with Care, Durham County Council, County Durham Care 

Partnership] 

[text: www.durham.gov.uk/careacadaemyrecruitment 0300 266 222] 

 

http://www.durham.gov.uk/careacadaemyrecruitment

