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To create a business account to enable you to buy permits, you will need to select the ‘Business’ 
option.  

 

Follow the steps listed in Account set up, then when you have accessed your account you will see the 
main screen. 

 

Click on ‘Permit Application – Apply for a Permit.’  



 

 

 

 

Under permit category, you will need to select ‘Business Permits’ and this will then automatically 
show your address in the details box.  

You will then need to fill in the vehicle details, Business details and you will notice a questions box at 
the bottom which will ask you to confirm that you acknowledge the permit is only valid in On-street 
Pay and Display bays. 

 

 



 

You will then click next and review the permit application, this will confirm the details you have 
inputted, and you will then see the Terms and Conditions. Tick this box and click proceed. 

 



 

 

 

After clicking proceed the permit is now confirmed but will not be issued until supporting 
documentation is uploaded and payment is made.  

 

To approve the permit, we will require two documents of proof to be uploaded. This will then be 
reviewed, and a decision will be made based on the information provided.  

 
 

You will then be asked to select a document type from the drop down menu, this will show you the 
documents we can accept as proof. Then select browse to upload the documentation.  

 

 



 

 

 

 

 

Your application will now be reviewed by the team who will notify you of the decision. You will 
receive confirmation by email if the permit has been approved.  

Once you have received an email, you may go back onto your account and go to ‘My Permit 
Applications where you will see the status of the application has changed. 

 

You will then select the ‘accept offer’ button which will open a page to say accept offer ‘Accept’ or 
‘Decline.’  

 

 

 



 

 

 

 

Once you have accepted the offer, you will now be required to make payment otherwise the permit 
will not be valid and the vehicle may be issued with a Penalty Charge Notice. 

 

 

How to make payment 
 

PLEASE NOTE: Payment must be made prior to being issued with the permit, without evidence of 
payment found to have been made, our Civil Enforcement Officers may issue the vehicle with a 
Penalty Charge Notice (PCN). 

 

 

 



 

 

 

If you select ‘Make Payment’ you will be then transferred to the payment screen where you would 
need to make payment using a credit/debit card by entering the billing address and card details. 

 

Once payment has been made, you will receive confirmation of the payment being successful and 
the permit being issued.  
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