
Care Connect 
Notice 701/7 VAT 

Reliefs for disabled 

and older people 
 
 
 
 
 

I (Full Name) ................................................................................................................................ 

 
Of (Address) ................................................................................................................................. 

 
 
.................................................................................................................................................... 

 
declare that, I am chronically sick or disabled by reason of: 

(Please give full and specific description of your condition) 
 

 

.......................................................................................................................................................................... 
 
 

........................................................................................................................................................................... 
 
 

........................................................................................................................................................................... 

 
and I receive from, Durham County Council, Care Connect, a Community Alarm system for personal or 

domestic use which allows me to receive a monitoring and response service. I claim that the supply of 

this service is eligible for VAT relief under Notice 701/7 VAT relief’s for disabled and older people, Section 

7 December 2014. 

 
Please note that there are penalties for anyone who makes a false declaration. 

 
If you are in doubt as to whether you are eligible to receive goods or services at zero-rated VAT you 

should contact Her Majesty’s Revenues and Customs on 0300 123 1073 before signing the declaration. 

 
Signature: ………………………………..................................................................Date:……….................…. 

 
Advocate: ……………………… ............................................................................Date:……………………. 

 

 
Please complete this form and return via email to: care.connect@durham.gov.uk or to the postal address 
below: 

 

 
 

Supplier:  Durham County Council 

Care Connect 
Chilton Control Centre 

Chilton Industrial Estate 

Chilton 

Co. Durham 

DL17 0SD 
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